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Canvas Systems Expands Maintenance Support within Retail Environments

Norcross, GA, 5/25/11 — Canvas Systems is proud to announce the expansion of their CanvasGuard IT
hardware maintenance programs within the Retail Sales Industry. Through a strategic partnership with
Tolt Service Group, a leading provider of infrastructure lifecycle management support for multi-site,
multi-vendor customer facing technologies, Canvas is now able to support all POS (point of sale) systems
hardware in addition to their existing support of enterprise data center hardware. This additional
coverage allows Retail companies to consolidate multiple support contracts to a single support
agreement for all hardware platforms. With Canvas’ multi-platform service capability a customer can
have a single point of contact for POS and data center infrastructure. By consolidating multiple support
contracts a customer can significantly reduce their maintenance costs while at the same time simplifying
the support function and improving mean time to repair (MTTR).

“We are very excited about the expanded maintenance capabilities from our new partnership with Tolt
Service Group,” says Paul Smith, Canvas VP of Support Services. “These added capabilities now allow us
to provide a complete retail maintenance offering that is unmatched by any other IT hardware company
in the industry. This further minimizes our customers’ risk through the cost-effective maintenance of
their entire IT environment, not just a piece of it.”

About Canvas Systems:

Founded in 1998, Canvas Systems is the leading global and independent supplier of IT Hardware and
Support — providing the largest channel alternative for data center and hardware services. Based in
Norcross, Georgia, Canvas also has regional headquarters in the United Kingdom and Netherlands.
Canvas specializes in providing clients with faster and affordable green IT products and services
including: Data Center Hardware, Third-Party Maintenance, Financing and Rentals, Infrastructure
Services and Remarket and Recycle programs.

Canvas has an extensive $100 million inventory, offers same day shipment to over 70 countries and
saves significant money for clients ranging from Fortune 500 companies to small businesses. Canvas
Systems is part of the Platinum Equity Portfolio. For more information, call 1-877-CANVAS-9 or visit
WWW.canvassystems.com.

About Tolt Service Group:

Tolt Service Group provides a comprehensive suite of lifecycle management solutions for supporting the
infrastructure of customer-facing technology. Using its resources of field and repair technicians, Tolt
Service Group delivers the inventory and expertise to ensure that its clients’ technology is available
when they need it anywhere in the United States. To learn more about Tolt Service Group, call 704-206-
7868, or email sales@toltsg.com.
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